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New Arrivals Support Worker

This post is funded under the Social Inclusion and Activation Programme (SICAP)

Job Description


South Tipperary Development CLG (STDC) is a Community Led Local Development Company. It is a not-for-profit registered charity and is overseen by a voluntary board of directors. STDC delivers a wide range of services and supports to individuals, families and communities, and businesses in South Tipperary. STDC achieves this by delivering programmes such as the Social Inclusion and Community Activation Programme (SICAP); Rural Development (LEADER) Programme; Tús Programme, Rural Social Scheme; Local Area Employment Service (LAES); Traveller Primary Health Care Programme; Outdoor Recreation and Early Years Services. 

Key responsibilities:  

The primary role of the New Arrivals Worker, is to assist members of New Communities on arrival in South Tipperary, responding to critical transport needs that may arise from time to time and supporting integration into communities across South Tipperary. The New Arrivals Support Worker will work in collaboration with other agencies that provide support to New Arrivals in Tipperary.  

The Support Worker will:

· Link new arrivals with the relevant supports and provide advice and guidance. 
· Collaborate with local communities to enable integration. 
· Co-ordinate day-to-day activities as required. 
· Be responsible for the transportation of new arrivals to critical appointments where required utilising the company car.
· Support clients into programme services, training and capacity building and refer clients to other relevant agencies, as necessary. 
· Develop relevant programme actions based on identified needs. 


The role requires flexibility and may involve working in the evenings/at weekends. The New Arrivals Project Support Worker will report to the Social Inclusion Programme Manager. 


 
Location 
The Support Worker will be based in Cahir but will be expected to travel around South Tipperary to meet individuals and groups, facilitate the company transport service and to attend planned events, training programmes and courses for the purposes of support when required. The post holder will also be expected to work as part of the existing SICAP Team and support the delivery of programmes and services to the target community. 



 
ESSENTIAL REQUIREMENTS 
Experience in working directly with new communities and new arrivals in outreach situations.
Fluent English both written and oral
A working knowledge of Ukrainian and/or Russian language
A Public Service Vehicle (PSV) Licence 
Car owner and holder of Class B Licence 
Proficient in IT
Excellent communication skills  
 
 
TERMS AND CONDITIONS 
 
Duration of contract  
This is a specified purpose contract and is subject to funding availability. 
 
Working week  
One full-time position (working 35 hours per week). On occasion due to the nature of the work, the position will require working unsocial hours i.e. evenings and weekends. 

Garda Vetting 
This position is subject to Garda Vetting in line with South Tipperary Development Company’s policy. 

Annual Leave 
Annual leave will be 25 days on a calendar year basis (pro rata for employees commencing after January 1st). Employees are required to hold part of their annual leave for Company shut down periods e.g., during Christmas. 
 
Salary 
 
The salary for this post is €32,182 per annum. 
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‘The Social Inclusion and Community Activation Programme (SICAP) is co-funded by the Irish Government,
through the Department of Rural and Community Development, and the European Union through the
European Social Fund Plus under the Employment, Inclusion, Skills, and Training (EIST) Programme 2021-2027




